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Managing Difficult Students and Incivility in the Classroom
Workshop Description:  This workshop will provide participants with an introduction to crisis prevention that emphasizes early intervention methods used for the prevention and management of disruptive behaviour. The philosophical theme of this session is to provide the best possible care, safety and security for students and staff during potentially violent situations.
Outcomes: 
Difficulty and Incivility in the Classroom- Workshop Outcomes
1.  Participants will be able to identify different types of difficult students in the classroom and understand the sources of those difficulties.

2. Participants will demonstrate the ability to apply strategies for preventing and addressing incivility in the classroom


Facilitator:  Kim Chapman
For more information:  kchapman@niagaracollege.ca
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